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The purpose of this Newsletter is to keep patients of Shawbirch Medical Centre informed on any changes or updates  
to the practice, and provide information on medical and associated matters. It will also keep you updated on the 
Shawbirch Patient Participation Group. 

FIT (SICK) NOTE  
ONLINE REQUESTS 

As an extension to our online digital services, patients can 
now request a fit (sick) note, view guidance or print self-
certification for your employer via our online services 
available through Patient Access. 

This recently launched service eliminates the need to 
telephone the Medical Centre.  Submit your request to us 
online at patientaccess.com, or by using the PatientAccess 
app on a smartphone or tablet.  The request will be actioned 
within 48 hours.  If there is a query regarding a request,  a 
member of the team will contact the patient. 

Using the PatientAccess app select 
“More…” from the home screen, then 
“Health Advice”, then “Fit (sick) notes”. 

Using a web browser select “Health 
Advice” from the menu on the 
homescreen and then “Fit (sick) notes”. 

Patients need to be registered as a user 
of PatientAccess in order to use this 
service. Registration is available online, 
using the app or with the Medical 
Centre’s reception team. 

The staff at the Medical Centre and members of the Patient Participation Group  

wish you a Merry Christmas     and a Happy New Year.     

PATIENTS CONTACT INFORMATION 

It is important that the Medical Centre  
holds the correct contact information  
for its patients, including contact  
telephone numbers. In particular,  
mobile telephone numbers can  
often become out of date.  

When contacting the Medical  
Centre patients may now be  
asked to confirm their mobile  
telephone number in addition to  
the current checks to confirm their  
name, date of birth and address. 

If registered for PatientAccess, it is possible to view and 
update your contact information online at 
patientaccess.com or by using the PatientAccess app.  
Any changes to your address or contact telephone 
numbers will then be sent electronically to the Medical 
Centre and reviewed by a member of the reception 
team. 

Patients wanting to use online services but who have 
not already registered should speak to a member of the 
reception team. 

REMEMBER: IF YOU’RE FEELING UNWELL ANTIBIOTICS AREN’T ALWAYS NEEDED 

If you or a family member are feeling unwell, have a cold or flu and you haven’t been prescribed antibiotics, here are 
some effective self-care ways to help you feel better:  a: Ask your pharmacist to recommend medicines to help with 
symptoms or pain, b: Get plenty of rest, c: Make sure you or your child drink enough to avoid feeling thirsty, d: Fever is 
a sign the body is fighting the infection and usually gets better by itself in most cases. You can use paracetamol if you or 
your child are uncomfortable as a result of a fever, e: Make sure to use a tissue for your nose and wash your hands 
frequently to avoid spreading your infection to family and friends. 

Here are a few guidelines to help you judge how long some common illnesses and symptoms should last for:  Earache 
(middle ear infection): 8 days, Sore throat: 7– 8 days, Sinusitis (adults only): 14 – 21 days, Cold: 14 days, Cough or 
bronchitis: 21 days.  If you’re not starting to improve by these guide times, contact your GP or NHS 111. 

These symptoms are possible signs of serious illness and should be assessed urgently:  1: If your skin is very cold or has 
a strange colour, or you develop an unusual rash, 2: If you feel confused or have slurred speech or are very drowsy, 3: If 
you have difficulty breathing (Signs can include: breathing quickly. turning blue around the lips and the skin below the 
mouth, skin between or above the ribs getting sucked or pulled in with every breath), 4: If you develop a severe 
headache and are sick, 5: If you develop chest pain, 6: If you have difficulty swallowing or are drooling, 7: If you cough 
up blood, 8: If you are feeling a lot worse 

If you or your child has any of these symptoms, are getting worse or are sicker than you would expect (even if your/
their temperature falls), trust your instincts and seek medical advice urgently from NHS 111 or your GP.  If a child under 
the age of 5 has any of symptoms 1–3, go to A&E immediately or call 999. 



MEDICAL STAFF AT THE CENTRE 
Dr Caroline Freeman (GP, Senior Partner), Dr Peter Coventry (GP, Partner), Dr Paul Davies (GP, Partner),  

Dr Charlotte Garrington (GP, Partner), Dr Emily Steedman (GP, Partner), Dr Clare McDermott (GP, Partner),  
Dr Fiona Wright (GP), Dr Helen Cawthorne (GP), Dr Sonia Heyer (GP) , Dr Georgina Dempster (GP),  

Dr Elena France (GP), Sr Hazel Heinink (Advanced Nurse Practitioner (ANP), Partner),   
Michelle Athersmith (ANP & Community Practitioner),  Anne Rickus (Practice Nurse),  

Diana Sarpong (Practice Nurse),  Vivien James (Practice Nurse),  
Jane Shakeshaft (Healthcare Assistant) and Petra Kenner (Healthcare Assistant). 

MEDICAL CENTRE OPENING HOURS 
The centre opens 0800 - 1800 each weekday. In addition the centre is open until 2000 on Mondays, Tuesdays and 

Wednesdays for appointments only. The Medical Centre is closed at the weekend and on Bank 
Holidays. The Centre will be closed on Christmas Day (Wednesday 25th December), Boxing Day 
(Thursday 26th December) and New Year’s Day (Wednesday 1st January). 

On days the Centre is open, telephone lines (01952 641555) do not open until 0830 and close at 1800.  
If you call between 1300 and 1330 you will be given an alternative number to contact the centre for 
emergency use only. Outside of these hours calls are diverted to our Extended Access appointment 
service (see article on this page) or to the NHS 111 service. 

EVENING AND WEEKEND APPOINTMENTS 
GP Practices across Telford and Wrekin, including Shawbirch 
Medical Practice, are now providing extended hours services 
allowing patients to be able to see a local GP, Nurse or other 
Healthcare Professional when they need to, including in the 
evenings and at weekends. 

Appointments are available at the Medical Centre for registered 
patients on Tuesday evenings until 8pm. In addition to 
appointments with a GP, patients can also book appointments 
with a nurse. 

Telford and Wrekin Clinical Commissioning Group has 
commissioned access to pre-bookable and same-day 
appointments for patients at all surgeries within Telford & 
Wrekin on weekday evenings between 6.30pm and 8pm, and 
between 8am and 8pm at weekends and on a Bank Holiday. 
This Extended Access service operates on a hub basis from the 
following surgeries:  

Lawley:   Evenings, Monday to Friday between  
 6.30pm and 8pm 

Malinslee:  Saturday, Sunday and Bank Holidays  
 between 8am and 8pm 

Stirchley:  Evenings, Tuesday to Thursday between  
 6.30pm and 8pm, and on  
 Saturday between 8am and 2pm. 

Wellington:  Monday evening between 6.30pm and 8pm,  
 and Sunday between 8am and 8pm  

The Medical Centre’s telephone system will switch 
automatically to the Extended Access service call centre at 6:30 
pm each weekday and will revert to the NHS 111 service at 
8:00pm. It will also divert calls to the Extended Access service 
call centre between 8am and 8pm at the weekend and on bank 
holidays. The call centre will deal with all patient appointment 
enquiries and will direct patients to appropriate appointments 
with a GP or other medical professional at one of the hubs listed 
above. 

At present all requests for Extended Access appointments have 
to made by telephone (our usual number) or face to face at our 
reception. On line booking is not currently available on our 
digital systems. 

All appointments are subject to availability. 

MEDICINE CABINET ESSENTIALS:  
ARE YOU STOCKED WITH THESE? 

Keeping fully stocked with these medicine cabinet 
essentials can help to ease symptoms straightaway and 
aid a faster recovery over the colder months.  

A fully stocked medicine cabinet with all the essentials is 
a simple but significant way to help you, your family, and 
your local NHS. 

Its not always necessary to see a GP for common ailments, 
such as coughs and colds, as the symptoms of these can 
be eased with the help of a healthy medicine cabinet. 

You should make an appointment to see your GP if you 
have an illness or injury that will not go away, such as 
persistent vomiting, ear pain, stomach ache or backache. 

Essentials for a medicine cabinet include: 

• ibuprofen 
• paracetamol 
• antiseptic cream 
• antihistamine 
• indigestion treatment 
• thermometer 
• anti-diarrhoea medicine 
• oral rehydration salt sachets 
• plasters 

These items are available to buy without a prescription at 
a small cost from a pharmacy, supermarket and other 
stores. 

Calling NHS 111 or speaking to a local pharmacist is also 
a good way to get healthcare advice and treatment 
without the need to book an appointment. Help is free, 
plus if you are unsure whether you need to see a doctor 
you can just ask for their advice. 

Don’t forget your local pharmacist can help with many 
ailments, such as coughs, colds, asthma, eczema, hay 
fever, and period pain.  

They can give advice or, where appropriate, medicines 
that can help clear up the problem. 

Instead of booking an appointment with your GP, you 
can see your local pharmacist any time – just walk in. 


